
Shirl Storm

Name: Laura Shipley
Email: laurashipley@comcast.net
Message:

Federal CommUnications Commission
Office of Ite Secretary

FILED/ACCEPTED

OU -1 2009

From:
Sent:
To:

Subject:

Laura Shipley [Iaurashipley@comcasl.netj
Monday, September 21,200910:11 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michaei Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

No. of Copies riC'd 0
UilABCDE
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Shirl Storm

Name: Ronald & Linda Heckman
Email: LHeckmanR@comcast.net
Message:

. bOOS comiTliSSion

federal ~~~r~~ Secrelal'Y

FILED!ACCEPTED

OC1 - 1 2009

From:
Sent:
To:

Subject:

Ronald & Linda Heckman [LHeckmanR@comcast.net]
Monday, September 21, 2009 9:46 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

No. of Copies rec'd e
UstABCDE
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Shirl Storm

Name: Ruth Cox
Email: R47FrogPepsi@aol.com
Message:

Federal Communications Commission
Office ot llJe Secretary

FILED/ACCEPTED

OCT - '/ ,UU8

From:
Sent:
To:

Subject:

Ruth Cox [R47FrogPepsi@aol.com]
Monday, September 21,20099:24 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. Ruth Cox

No. of Copies roc'd_---'-'Q__
UslABCDE
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Shirl Storm

Name: JoNell Hoenie
Email: JoNell_Hoenie@yahoo.com
Message:

Federal Communications CommissIon
Office of 1M Secretary

FILED/ACCEPTED

OCT - 1 2009

From:
Sent:
To:

Subject:

JoNell Hoenie [JoNell_Hoenie@yahoo.com]
Monday, September 21,20098:44 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

No. of Copies rec'd 0
~ABCDE --~---
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Shirl Storm

Name: Tiffany Hoenie
Email: TifHoenie@yahoo.com
Message:

Federal Communications Commission
Office of the Secretary

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

Subject:

Tiffany Hoenie [TifHoenie@yahoo.com]
Monday, September 21, 2009 8:43 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

No. of Copies rec'd 0
UstABCDE
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Shirl Storm

Name: Robert Hoenie
Email: hoenienr@yahoo.com
Message:

Federal Communications Commission
Office at lI;e Secretary

FILED/ACCEPTED

OCT -1 Z009

From:
Sent:
To:

Subject:

Robert Hoenie [hoenienr@yahoo.com]
Monday, September 21, 2009 8:42 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah .Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff ;s intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Nancy Hoenie
Email: hoenienr@yahoo.com
Message:

Federal Communications Commission
Office of It.e Secretary

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

Subject:

Nancy Hoenie [hoenienr@yahoo.com]
Monday. September 21. 2009 8:42 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

No. of Capias rec'd,_~__
UstABCDE
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Shirl Storm

From:
Sent:
To:

Subject:

Jon RUdersdorf Urudersdorf@comcasl.net]
Monday, September 21,20098:10 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

Name: Jon Rudersdorf
Email: jrudersdorf@comcast.net
Message:

FILED/ACCEPTED

OCT -1 2009
Federal Communicallons Commission

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adei~telh't.'i:frI'8'r1,lcDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Debra L Parker
Email: IndianRose09@comcast.net
Message:

FoderaI Commlilicatioos Commission
0ftIce at the Secrela1y

FILED/ACCEPTED

OCT - 12009

From:
Sent:
To:

Subject:

Debra L Parker [lndianRose09@comcast.net]
Monday, September 21,20098:09 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell: Michael Copps:
Deborah .Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Jo Ellen Hall
Email: rottygals@aol.com
Message:

From:
Sent:
To:

Subject:

Jo Ellen Hall [rotlygals@aol.comJ
Monday, September 21, 2009 7:43 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT - 12009
Fedora! CommunlcaUoos Commlssioo

Ofb 011118 Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

1D3
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Shirl Storm

Name: Frances S. Hogan
Email: hbsue@ca.rr.com
Message:

Federal Commlllicatioos Commission
Oftlce of !he Seaetary

FILED/ACCEPTED

OCT - 12009

From:
Sent:
To:

Subject:

Frances S. Hogan [hbsue@ca.rr.com]
Monday, September 21, 2009 7:32 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
the mother of a deaf daughter and son in-law and I use Video Relay Service (VRS) to
communicate. I was appalled to learn that the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS availability for the Deaf. Instead of seeking to limit the number of
Deaf people with VRS access, the FCC should do everything in its power to make VRS available
to more Deaf people. I, along with other family members of Deaf individuals, use these services to
communicate by telephone in our personal lives. It is an important way in which I/we communicate
with both hearing and Deaf individuals. I urge you to do everything you can to make VRS service
available to the many Deaf people who currently do not have access to this vital, life-changing
service. The VRS rate should encourage the VRS providers to - Serve more Deaf people, not
discourage them from reaching out to more Deaf people - Improve service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent
telecommunications services is met, along with other Deaf individuals, their families and
coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Margaret L Coyne
Email: poohmargie@hotmail.com
Message:

FoOOraJ CammlillcaUllll8 Commission
Oflk:e o1l11e secretary

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

Subject:

Margaret L Coyne [poohmargie@hotmail.com]
Monday, September 21 , 2009 7:03 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I Lise Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Itwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changinq service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Joan Cox
Email: joanna70@sprint.blackberry.net
Message:

federal Communicatioos CommlssiOll
0fIJce of Il1e 5eaetary

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

Subject:

Joan Cox Ooanna70@sprint.blackberry.net]
Monday, September 21,20096:03 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changinu service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so thE! mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Mitchel Buergel
Email: Mitchbiz76@gmail.com
Message:

Federal Communie.boos Commission
OffIce of !he secretary

FILED/ACCEPTED

OCT - 1 2009

From:
Sent:
To:

Subject:

Mitchel Buergel [Mitchbiz76@gmail.com]
Monday, September 21,20095:45 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changinq service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of ihe Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Henry McGowan
Email: hmcgowan1@cox.net
Message:

Federal CommlBllcations Commission
llf1Ico of Ills 5ecrel8rY

FILED/ACCEPTED

OCT -1 Z009

From:
Sent:
To:

Subject:

Henry McGowan [hmcgowan1@cox.net]
Monday, September 21, 2009 5:20 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I Lise Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin!J service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Elva Freas
Email: elvaf10@comcast.net
Message:

Federal Communications Commission
OffIce at tl1e 5ecre1arY

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

Subject:

Elva Freas [elvaf10@comcast.net]
Monday, September 21,20094:27 PM
Kevin .martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changinq service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. Elva Freas

109



Shirl Storm

Name: James Freas
Email: jafreez@comcast.net
Message:

Federal COmmuniC<ltions Commission
0ftIl:a of !he secretary

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

Subject:

James Freas Dafreez@comcast.net]
Monday, September 21, 2009 4:26 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE; CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin9 service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. James Freas
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Shirl Storm

From:
Sent:
To:

Subject:

Kathleen OBrien [Kathypat91@aol.com]
Monday, September 21,20094:20 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov FILE
TRS Fund: Drastic VRS Rate Cuts D/ACCEPTED

OCT -1 2009
Name: Kathleen OBrien
Email: Kathypat91@aol.com
Message:

Federnl Communications Commission
0I1k>l o1ll1e Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I Lise Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From:
Sent:
To:

Subject:

Name: Donald Core
Email: dlcski@aol.com
Message:

Donald Core [dlcski@aoLcom]
Monday, September 21, 2009 3:36 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT - 12009
Federal CommunicatiDllB Commission

OffIce of Ill. Secrolll1y

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecOmmllnications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Mollie Schmitz
Email: Molliemoolie@mchsi.com
Message:

Federal CommUllicabons Commission
Oflica of Itle Secretary

FILED/ACCEPTED

OCT - '12009

From:
Sent:
To:

Subject:

Mollie Schmitz [Molliemoolie@mchsi.com]
Monday, September 21, 2009 3:34 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I Lise Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin!J service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Cathy and Wayne Sanden
Email: cathy.sanden@yahoo.com
Message:

Federal Communications Commi8&ion
Office oIltts Secreblry

FILED/ACCEPTED

OCT - '1 2009

From:
Sent:
To:

Subject:

Cathy and Wayne Sanden [cathy.sanden@yahoo.com)
Monday, September 21,20093:23 PM
Kevin.martin@fcc.gov: Jonathan Adelstein: Robert McDowell: Michael Copps:
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: carolyn casiana
Email: dawie@frontiemet.net
Message:

Federal Communications CommISSIon
0fIIce D1llle 5e1Ole1llly

FILED/ACCEPTED

OCT - 12009

From:
Sent:
To:

Subject:

carolyn casiana [dawie@frontiernet.net]
Monday, September 21, 2009 2:35 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
New VRSCA Message

i agree FCC becuase interpeters alway want money money money Soreson want money mone y
fcc spent money sorenson large building utah, i disagree sorenson all years. i did filled i against
sorenson 2008 i m very tired lot sorenson but but large tv better somson fcc spent lot money
sorenson billiongs for utah, soreson video over billions ojo nothing purple nothing you must
understand i disagree you about soreson i m still aganist sorenson let me know
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Shirl Storm

Name: Edward Sa
Email: Reverendhawk2008@comast.net
Message:

federal Communications Commission
OffIce of lI1e Secretary

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

Subject:

Edward Ba [Reverendhawk2008@comast.net]
Monday, September 21,20092:18 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tale@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and luse Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communic:ate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Beth R May
Email: baber@centurytel.net
Message: FedeI1ll Commurucations Commission

Offk:e 011119 SeaelaJy

FILED/ACCEPTED

OCT - i 2009

From:
Sent:
To:

Subject:

Beth R May [baber@cenlurytel.net]
Monday, September 21, 2009 1:43 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin!~ service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From:
Sent:
To:

Subject:

Hilda L. Bermudez [Hilda583@aol.com]
Monday, September 21, 2009 1:23 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -1 Z009
Fed<lral Commwllcalloos Commission

0f1Il:e III tile 5eaelily

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

Name: Hilda L. Bermudez
Email: Hilda583@aol.com
Message:
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